
List of local resources 
for a disaster or emergency 
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Municipality: 

Borough or neighbourhood:        

Many local resources can support your preparedness activities and help you in the event 
of a disaster or emergency.

MUNICIPAL AND GOVERNMENTAL SERVICES

NAME SERVICES OFFERED CONTACT INFO

1

2

3

4

5

6



2

SERVICES BY PHONE

NAME SERVICES OFFERED CONTACT INFO
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COMMUNITY SERVICES 

NAME SERVICES OFFERED CONTACT INFO
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PRIVATE AND PUBLIC SERVICES
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	Municipalité: Montreal
	Arrondissement ou quartier: 
	Nom 1: Service de sécurité incendie de Montréal 
	Nom 2: Environment Canada’s Meteorological Service
	Nom 3: The city of Montreal
	Nom 4: City of Montreal social media (French only)
	Nom 5: Éconologis program
	Nom 6: Hydrological and hydraulic forecasting for the Montreal archipelago (French only)
	Services offerts 6: Service offered by the Ministry of the Environment and the Fight Against Climate Change to track the changing water levels in real time.
	Services offerts 1: Firefighters provide evacuation assistance in the event of an emergency. Offered to people with disabilities or reduced mobility.
	Services offerts 2: Information service for weather events, health, safety, and forecasting tools and services.
	Services offerts 3: Services of advices, orders, alerts, and updates in the event of a disaster or emergency. 
	Services offerts 4: Social networks that provide real-time information in the event of a disaster.
	Services offerts 5: Free government energy efficiency program for low-income households to prepare their home for cold weather.
	Coordonnées 6: www.cehq.gouv.qc.ca/prevision/previsions.asp?secteur=Archipel
	Coordonnées 1: 514-872-3775
https://ville.montreal.qc.ca/sim/en/emergency-evacuation-assistance-program
	Coordonnées 2: Download the WeatherCAN or The Weather Network mobile apps: https://weather.gc.ca
	Coordonnées 3: 311

Montreal.ca
https://montreal.ca/en/topics/alerts
	Coordonnées 4: The Ville de Montréal Facebook account and @MTL_Ville Twitter account
	Coordonnées 5: https://transitionenergetique.gouv.qc.ca/en/residential/programs/econologis
	Nom 7: 211 
	Nom 8: Info-Santé
	Nom 9: Info-Social
	Nom 10: Tel-Aînés (French only) 
	Services offerts 7: Information line for community, public and parapublic services available across Quebec.
	Services offerts 8: Confidential phone consultation service for non-urgent health concerns. 
	Services offerts 9: Service that quickly puts you in touch with a psychosocial worker.
	Services offerts 10: Counselling, emotional support and referral phone service for people aged 60 and up. Free, confidential and anonymous.
	Coordonnées 7: 211

https://211qc.ca/en

	Coordonnées 8: 811
	Coordonnées 9: 811
	Coordonnées 10: 514 353-2463
	Nom 11: Little Brothers
	Nom 12: The Salvation Army
	Nom 13: Sun Youth
	Services offerts 11: Support service for lonely people aged 75 and up. “Phone chain” service for people aged 75 and up to receive calls and reduce isolation.
	Services offerts 12: Emergency, lodging, and social services during a disaster or difficult situation.
	Services offerts 13: Material, food and financial assistance services for seniors and people affected by disasters.
	Coordonnées 11: 1 866 627-8653

Sign up for the phone chain: 
1 877 805-1955
	Coordonnées 12: www.salvationarmy.ca
	Coordonnées 13: 514-842-6822

https://sunyouthorg.com
	Nom 14: Hydro-Québec 
	Nom 15: Énergir
	Nom 16: Société de transport de Montréal
	Services offerts 14: HydroDirect emergency service to report an outage or stay informed of developments.
	Services offerts 15: Emergency service in the event of a gas leak.
	Services offerts 16: Accessible door-to-door transportation by reservation.
	Coordonnées 14: 1-800-790-2424
	Coordonnées 15: 514-598-3111
	Coordonnées 16: 514-280-8211
https://stm.info/en/para



